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Young Newport campaigners warn of looming 

housing benefit changes 

 

A group of young Newport campaigners are making their peers aware of forthcoming 

huge changes to the housing benefits system for the under 35s. 

  

With the support of Fixers – the charity that gives young people a voice - they have created 

drinks coasters to get information out about the potentially life-changing new rules, which 

will come into force in April 2019. 

  

They are concerned that little is known about the reform – announced by former Chancellor 

George Osborne in July 2015 – which will mean that many young people will get less help 

with their rent. 

  

People who are single, live alone and aged under 35, will be subject to a new cap on their 

housing benefit if they meet certain criteria under the new scheme. 

  

Leading the Fixers campaign is Ashley Marks, 24, who lives with his parents in the city.  

  

‘There are an awful lot of people aged 35 and under with no kids who are going to be 

affected,’ says Ashley.  

  

‘At least if they see these coasters and the information on them, they can start to make 

plans for their future.’ 

  

On a personal level, Ashley believes he will no longer be able to afford to move out of home. 
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‘At 24, I thought I finally had the chance to move out and be independent but I feel these 

changes are pushing me back,’ he says.  

  

‘I thought I’d finally get my freedom but now I simply cannot afford it, and I’m not the only 

one.’ 

  

The group launched their campaign at Friars Walk shopping centre in Newport, handing out 

their informative coasters to passing shoppers. 

  

To view the coaster, click below: 

  

 
  

‘We wanted to create an everyday object that people could get some information from and 

also include signposts to more detailed information online,’ adds Ashley. 

  

Julie Little, a project manager from Gwent Welfare Reform Partnership, outlines the 

changes: 

  

‘The change in housing benefit rules is the extension of the ‘Shared Accommodation Rate’ 

(SAR) for single people up to the age of 35 who rent a property from a housing association 

or council.  Previously SAR only applied if you rented a property from a private landlord. 

https://www.flickr.com/photos/95025578@N03/albums/72157681284748913


  

‘The Shared Accommodation Rate means the maximum amount of housing benefit paid is 

equal to the rate for renting a single room in a shared house.  

  

‘This is the Local Housing Allowance (LHA) rate that currently applies to most people 

claiming housing benefit who live in the private rented sector. 

  

‘There are some exemptions and for more details it is best to contact local councils and local 

housing providers.’ 

  

Ashley and his Fixers group are part of UNITY, a joint housing association youth forum which 

works with Newport City Homes and Charter Housing, to give young people a say in housing 

issues and communities. 

  

‘Almost everyone in our group will be affected in one way or another and people need to 

think about it now so that they can plan for the future,’ he says. 

  

‘I’ve been working for the last four or five months but on a temporary zero-hours contract.  I 

simply couldn’t afford to rent under the new changes coming in but I can stay at home.   

  

'For others, they could be out on the street because they cannot afford somewhere to live.’ 

 

Fixers works with young people aged 16-25 across the UK by providing them with 

professional resources to help them campaign on issues they feel strongly about.  

The charity has helped more than 20,000 youngsters across the UK to have a voice in their 

community on issues such as cyber-bullying, self-harm, suicide or transphobia. 

For more information or to make a donation to fund more Fixer projects, visit 

www.fixers.org.uk 

One picture attached: The Newport campaigners at Friars Walk shopping centre, (L-R): 
Brynley Greenwood, Tommy Reeves, Alenah Jones, James Cater, Ashley Marks, Kirsty Marks, 
Chelsea Crook and Nicole Johnson. 

For more images, interviews or information, please contact Sarah Jones on 
communications@fixers.org.uk or 01962 810970. 
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About Fixers: 

http://www.fixers.org.uk/


 

 Since 2008 more than 20,000 young people have become Fixers and created over 
2,200 projects. With a £7.2 million grant from the Big Lottery Fund, Fixers extended 
from England into Wales, Northern Ireland and Scotland as well in 2013. 

  “Fixers started in 2008 as just an idea… an idea given a voice by some 20,000 young 
people over the past nine years,” says Margo Horsley, Chief Executive of Fixers.   
“They have reached thousands of people with their work, on a national stage as well 
as in and around where they live. They choose the full array of social and health 
issues facing society today and set about making their mark. Fixers are always 
courageous and their ideas can be challenging and life-changing, not just for 
themselves.”  

 There are lots more stories about young people doing great things on the Fixers 
website, Twitter and Facebook pages: 
www.fixers.org.uk 
www.twitter.com/FixersUK 
www.facebook.com/FixersUK   

 

About the Big Lottery: 

 The Big Lottery Fund supports the aspirations of people who want to make life 
better for their communities across the UK. We are responsible for giving out 40% of 
the money raised by the National Lottery for good causes and invest over £650 
million a year in projects big and small in health, education, environment and 
charitable purposes.  

 Since June 2004 they have awarded over £8 billion to projects that make a difference 
to people and communities in need, from early years intervention to 
commemorative travel funding for World War Two veterans.  

 Since the National Lottery began in 1994, £34 billion has been raised and more than 
450,000 grants awarded.  

 Contact the Big Lottery Fund Media team on 0207 211 1888 or email 
press.office3@biglotteryfund.org.uk, out of hours 07867 500 572 
www.biglotteryfund.org.uk 
www.twitter.com/BigLotteryFund 
www.facebook.com/BigLotteryFund 
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