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Southampton abuse victim tells teachers: bad 

behaviour could be cry for help 

 

When she was 13 years old, Andrea (not her real name) suffered abuse by her mother’s 

partner and other family members. It changed her personality overnight. 

“I was a bright student. I was going places and would probably have got straight As. But then 

something changed. My mind set was totally different. After one half term break, I went 

back to school a completely different girl.” 

Andrea, now 25 and from Southampton, said her experiences at home changed her into an 

extremely disruptive pupil. 

“You hate the world don’t you? Hate everything that’s around you. I think I just wanted to 

vent and take it out on everybody.” 

Andrea’s teachers bore the brunt. 

“There was a lot of abuse towards the teachers,” she said. “A lot of not listening. I caused 

massive disruption in class. I got detentions and exclusions.” 

Looking back as an adult Andrea says there seems to have been no effort by teachers to 

understand why she had changed personality. 

“The teachers weren’t actually acknowledging that I needed help. As a child you want 

protecting and that wasn’t happening in my case. No-one asked why a child could just 

change from being a happy go lucky girl to an abusive mess. Why is that happening? I think 

if someone had actually taken the trouble to sit down and talk to me, it could have been 

very different.” 

Fixers, the charity that gives young people a campaigning voice,  has helped Andrea make a 

film loosely based on her own experiences. To view Andrea’s film click here: 
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http://www.fixers.org.uk/
https://youtu.be/AzUPVX3yMgs


 

She hopes it will encourage children to speak out if there’s something bad going on at 

home, but the main target is teachers. 

She explains: “The main message to teachers is to listen. If bad behaviour needs a detention 

or whatever then fair enough. But at the same time talk to them. Find out why they’re doing 

what they’re doing.” 

 Andrea eventually told a teacher she trusted what she was going through, and was soon 

taken into foster care. 

“People need to ask why a student who was okay is suddenly so different,” she says. “Ask 

them – are you okay? Sometimes that’s all they need.” 

Fixers works with young people aged 16-25 across the UK by providing them with 

professional resources to help them campaign on issues they feel strongly about.  

The charity has helped more than 21,000 youngsters across the UK to have a voice in their 

community on issues such as cyber-bullying, self-harm, suicide or transphobia. 

The project was supported by the Blagrave Trust. 

 
For more information, please contact Lucy Tatchell on lucytatchell@fixers.org.uk or call 
01962 790045 
Notes to editors 

About Fixers: 

 

 Since 2008 more than 23,000 young people have become Fixers and created over 
2,500 projects. With a £7.2 million grant from the Big Lottery Fund, Fixers extended 
from England into Wales, Northern Ireland and Scotland as well in 2013. 

  “Fixers started in 2008 as just an idea… an idea given a voice by some 21,000 young 
people over the past nine years,” says Margo Horsley, Chief Executive of Fixers.   
“They have reached thousands of people with their work, on a national stage as well 
as in and around where they live. They choose the full array of social and health 
issues facing society today and set about making their mark. Fixers are always 
courageous and their ideas can be challenging and life-changing, not just for 
themselves.”  

 There are lots more stories about young people doing great things on the Fixers 
website, Twitter and Facebook pages: 
www.fixers.org.uk 
www.twitter.com/FixersUK 
www.facebook.com/FixersUK   
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