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Taunton teenager with Treacher Collins syndrome is 

campaigning to stop bullying 

Ashley Carter, 17, was bullied at primary school and is working with youth 

charity Fixers to prevent it from happening to other children 

A teenager with a genetic condition, who was subjected to cruel taunts during school, is 

campaigning to stop young people from being bullied because they look different.  

Ashley Carter, 17, has Treacher Collins syndrome and was born without any ears, a receding 

jaw and no cheekbones.   

He has had more than 30 operations including a jaw distraction – which involves breaking 

the jaw on a daily basis in order to bring it forward.  

‘It has been very painful, and it’s not a nice feeling to be sitting at home in pain,’ he says.  

But almost worse than the surgery, was the bullying that Ashley endured at primary school.  

‘During the final year of school two boys started picking on me. They called me things like ‘ugly’ and 

‘troll’, and other really horrible names. There were times when I would run out of the classroom and 

sit in the corridor sobbing,’ he says. 

‘It got worse and worse, they started pushing me around and one of them pinned me up against the 

wall in the school corridor. I didn’t know why they were treating me like that and it was an awful 

time. I would come home every day upset and crying.’  

Ashley, who lives in Taunton,  said that the bullying made him feel anxious and unhappy.  

‘One night I went to go and see my friend. She only lived around the corner from me so I walked 

round on my own. As soon as I stepped into her road, I saw the two boys standing there. They saw 

me and started chasing me,’ he says.  

‘I ran home as fast I could. I could have been run over by a car, because I raced out into the road 

without looking, I was that scared.  

‘I got home and I was crying my eyes out. I felt upset, distraught and really emotional.’  



After Ashley’s parents went to see the headteacher, the bullies were dealt with and he was 

moved into a different class.  

Now Ashley has created a film with Fixers – the charity which gives young people a voice – 

to show the impact of bullying and prevent it from happening to other children.   

You can view it here: https://www.youtube.com/watch?v=nw-WNBbBCuc   

Ashley’s mum, Louise Carter, says: ‘It was hard to see Ashley come home from school 

feeling so upset and it was difficult to know what I could do.   

‘From the experience we had with Ashley I would advise parents to speak to the 

headteacher of the school and to make the parents of the bullies aware of what is 

happening – sometimes it’s a case of them needing to educate their children. 

‘I’m proud of Ashley for this campaign. Being bullied can have a huge impact on someone, 

the emotional scars can live with you forever, and hopefully this can help raise awareness.’   

Ashley’s campaign has been supported by Charlotte Roberts of the anti-bullying charity 

STRIVE – Off the Record.  

She says: 'Around 50 per cent of young people have experienced or are experiencing 

bullying which is why it’s so important to talk about it. 

'Ashley’s project is so important because it means that young people are not alone. There 

are other people of their age experiencing the same thing.' 

Ashley hopes to share his campaign on social media so it will be seen by as many people as 

possible.  

He adds: ‘I have seen other people being bullied all around school, around the town and it’s 

not a nice thing to do. 

'I hope this project will get the message across to people who are bullying and make them 

think – I shouldn’t be doing this. I need to stop before I get any worse.' 

Fixers works with young people aged 16-25 across the UK by providing them with resources 

to help them campaign on issues they feel strongly about.  

The charity has helped more than 19,000 youngsters across the UK to have a voice in their 

community on issues such as cyber-bullying, self-harm, suicide or transphobia. 

For more information or to make a donation to fund more Fixer projects, visit 

www.fixers.org.uk 

Pictures attached. For more images, interviews or information, please contact Molly 
Kersey on molly@fixers.org.uk or 07522720045. 
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Notes to editors 
 

About Fixers: 

 

 Since 2008 more than 21,000 young people in England have become Fixers and 
created around 2,000 projects. With a £7.2 million grant from the Big Lottery Fund, 
Fixers extended into Wales, Northern Ireland and Scotland in 2013. 

 “Fixers started in 2008 as just an idea… an idea given a voice by some 19,000 young 
people over the past five years,” says Margo Horsley, Chief Executive of Fixers.   
“They have reached thousands of people with their work, on a national stage as well 
as in and around where they live. They choose the full array of social and health 
issues facing society today and set about making their mark. Fixers are always 
courageous and their ideas can be challenging and life-changing, not just for 
themselves.”  

 There are lots more stories about young people doing great things on the Fixers 
website, Twitter and Facebook pages: 
www.fixers.org.uk 
www.twitter.com/FixersUK 
www.facebook.com/FixersUK   

 

About the Big Lottery: 

 The Big Lottery Fund supports the aspirations of people who want to make life 
better for their communities across the UK. We are responsible for giving out 40% of 
the money raised by the National Lottery for good causes and invest over £650 
million a year in projects big and small in health, education, environment and 
charitable purposes.  

 Since June 2004 we have awarded over £8 billion to projects that make a difference 
to people and communities in need, from early years intervention to 
commemorative travel funding for World War Two veterans.  

 Since the National Lottery began in 1994, £34 billion has been raised and more than 
450,000 grants awarded.  

 Contact the Big Lottery Fund Media team on 0207 211 1888 or email 
press.office3@biglotteryfund.org.uk, out of hours 07867 500 572 
www.biglotteryfund.org.uk 
www.twitter.com/BigLotteryFund 
www.facebook.com/BigLotteryFund 
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