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Preston student launches powerful film to educate teachers about 

life as a young carer  

As Mother’s Day approaches, one young woman wants to send a powerful message about 

the role carers play at home. 

 

Thirza Walton, 20, combines a full time call centre job with caring for her mother Brenda, 

43. 

 

She struggled at school as teachers failed to understand the impact caring has on young 

people, and has now made a film with Fixers, the campaign to give young people a voice, 

describing a typical day in the life of a young carer. 

 

‘It’s not easy,’ admits Thirza, from Preston. ‘I’m happy to care for my mum – I love her. I’m 

proud to be a young carer. But it’s hard and exhausting and you do miss out sometimes.’ 

 

Watch her film here.  

 

The film was made with ten other young carers. It’s aimed at teachers, who Thirza wants to 

educate about the real challenges faced by young carers, who are exhausted from juggling 

their caring commitments with studying.   

 

‘Being a young carer means waking early and staying up late,’ says Thirza. ‘Taking care of 

dependent parents and siblings, cooking, laundry, cleaning, as well as your school work and 

homework.’  

 

The film shares the shocking fact that young carers miss or cut short 48 school days a year 

due to their caring role.  
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http://www.youtube.com/watch?v=YIzWVEsqxxY


‘We hope that figure will have a huge impact,’ she says. ‘Teachers know how many days a 

student should be in – and we’re not in a lot of days at all.’   

 

Thirza’s own caring role began when she was six. Her mother Brenda has severe arthritis, 

nerve damage in her feet causing chronic pain and dangerous lymphedema in her legs. 

   

She also has sleep apnea, a degenerative eye condition, and fibromyalgia, causing pain and 

exhaustion. At times, she has suffered severe depression.   

 

‘Mum can’t take a step without pain – she is constantly in pain. On a bad day, her mental 

health flares up as well. That’s a really, really tough day,’ said Thirza.   

 

Until she was 13, Thirza didn’t even realise her life was different to other children’s.  

 

‘I was just living with it on my own,’ she recalls. ‘Having to do two to three hours before I 

was due to start school – I was very tired, had no social life and didn’t want to do anything 

apart from help my mum. I was definitely close to suffering depression.’ 

 

Then in an English class, each student had to describe the activities they’d carried out during 

one evening.     

 

First, Thirza’s best friend described playing computer games while her mother cooked 

dinner, then washed up. But Thirza described how she’d done all of the cooking, cleaning 

and housework herself. Afterwards, the teacher asked privately about her home life.   

 

For a year afterwards, Thirza was given crucial support by Preston Young Carers – until it 

was shut down due to government funding cuts. She was all alone again. 

 

‘The realisation that I was a young carer actually affected my life quite seriously,’ she says.  

 

‘There were many occasions when my high school would get a phone call, because Mum 

had had a fall and she needed me at home. It was quite difficult. It would have made a 

massive difference if my teachers had listened to me. I didn’t cry out for help, but I was 

doing silent cries for help, like not doing my homework on time.’ 

 

Once, Thirza snapped after a teacher shouted at her for handing in incomplete homework.  

 

‘I snapped and shouted: ‘I’m a carer!’ I explained I’d spent most of the night in hospital with 

my mum, who’d had a fall, and how I’d thought doing half was better than doing none. 

 



‘But the teacher just told me I had a bad attitude. Then the whole class started joking that 

they were carers too.’  

 

By 16, and training as a beautician, Thirza was really struggling.  

 

‘I wasn’t concentrating in class, I wasn’t doing my coursework and homework. I couldn’t 

focus on anything, I’d have to step out of class to answer phone calls.’ 

 

Thirza was referred to Barnardo’s young carers scheme which supported her and she is now 

also actively involved in their participation work to get young carers’ voices heard across the 

region.  

 

Thirza also plans to set up a support group for young adult carers aged under 25 in a bid to 

fill a void. 

 

Although she’s working, is in a happy relationship and hopes to have her own beauty salon 

one day, she still spends hours each day supporting her mother.  

 

And she has an important message for other young carers. 

 

‘I’ve never been ashamed to be a carer. It’s never anything to be ashamed of - I think it’s 

something to be proud of,’ she says. ‘But I want young carers in school to know there are 

people who understand and will listen.’ 

 

Thirza’s mother Brenda says, ‘When she was younger, Thirza did everything I should have 

done and was unable to, and she missed doing everything that normal teenagers do – but 

she never complained.  She’s just fantastic, awesome, and I’m so proud of her.’   

 

Thirza’s campaign is supported by Jenny Ashcroft, Children’s Services Manager at 

Barnardo’s. 

 

‘Young carers like Thirza are amazing young people who give so much to help care for their 

loved ones, but their roles at home can often impact quite significantly on their own lives, 

their education and personal wellbeing,’ she says.   

 

‘The Fixers film gives a great insight for teachers into how a young carer’s day to day life 
may differ from other students, allowing them to better understand why young carers may 
need extra support. 
  
‘It’s crucial that young carers have their own life outside of caring, have their voices heard 
and can access the same opportunities as others their age.’ 
  



Fixers works with young people aged 16-25 across the UK by providing them with 

professional resources to help them campaign on issues they feel strongly about.  

The charity has helped more than 22,000 youngsters across the UK to have a voice in their 

community on issues such as cyber-bullying, self-harm, suicide or transphobia. 

For more information or to make a donation, visit www.fixers.org.uk 

 

ENDS 

 

Pictures attached. For more images, interviews or information, please contact Molly on 
molly@fixers.org.uk.  
 

Notes to editors 

 

About Fixers: 

 

 Since 2008 more than 22,000 young people have become Fixers and created over 
2,200 projects. With a £7.2 million grant from the Big Lottery Fund, Fixers extended 
from England into Wales, Northern Ireland and Scotland as well in 2013. 

  “Fixers started in 2008 as just an idea… an idea given a voice by some 21,000 young 
people over the past nine years,” says Margo Horsley, Chief Executive of Fixers.   
“They have reached thousands of people with their work, on a national stage as well 
as in and around where they live. They choose the full array of social and health 
issues facing society today and set about making their mark. Fixers are always 
courageous and their ideas can be challenging and life-changing, not just for 
themselves.”  

 There are lots more stories about young people doing great things on the Fixers 
website, Twitter and Facebook pages: 
www.fixers.org.uk 
www.twitter.com/FixersUK 
www.facebook.com/FixersUK   

 

About the Big Lottery: 

 The Big Lottery Fund supports the aspirations of people who want to make life 
better for their communities across the UK. We are responsible for giving out 40% of 
the money raised by the National Lottery for good causes and invest over £650 
million a year in projects big and small in health, education, environment and 
charitable purposes.  

 Since June 2004 they have awarded over £8 billion to projects that make a difference 
to people and communities in need, from early years intervention to 
commemorative travel funding for World War Two veterans.  

 Since the National Lottery began in 1994, £34 billion has been raised and more than 
450,000 grants awarded.  

http://www.fixers.org.uk/
mailto:molly@fixers.org.uk
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 Contact the Big Lottery Fund Media team on 0207 211 1888 or email 
press.office3@biglotteryfund.org.uk, out of hours 07867 500 572 
www.biglotteryfund.org.uk 
www.twitter.com/BigLotteryFund 
www.facebook.com/BigLotteryFund 
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